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What is Mobile Device 
Management?
Mobile Device Management (MDM) is software that allows IT 

administrators to deploy, secure, monitor, integrate and 

manage a variety of devices including smartphones, tablets, 

laptops, and IoT devices in the workplace from a central 

admin console.

MDM enables IT administrators to quickly address the 

challenges associated with mobility by providing a simplified 

and efficient way to view, manage and secure all company 

and employee owned devices across the enterprise.

When selecting an MDM platform for your business, it’s 

important that you have a full set up of security and 

management tools for all devices, such as iOS, Android or 

Windows, macOS, and more. This will allow IT administrators 

to easily manage and secure endpoints effectively and 

efficiently helping to streamline processes, increase 

productivity and reduce downtime.

Organizations that need to quickly push software updates, 

manage user settings, remotely clean and wipe devices, 

administer compliance standards and more will benefit from 

having an MDM strategy in place.
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MDM is an important aspect of Enterprise Mobility Management 

(EMM). EMM includes mobile application, identify, and access 

management.

Whether you work in industries such as healthcare, 

transportation, logistics, retail, field services or more, having a 

full lifecycle security and management program to protect and 

secure mobile devices and apps is crucial to the success of 

your business.
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The software works by installing an agent on each of the 

devices that need to be managed. Once the agent is installed 

on the end devices, it allows the centralized server to manage 

and communicate with the endpoints remotely.

Once configured, this centralized server allows the 

administrator to enforce the corporate security policies, push 

out updates, and push new applications to enable more user 

productivity across all the managed devices.

A few examples of some of the policies that can be enforced 

are minimum password complexity requirements and re-mote 

erase functionalities in an event that a device is lost.

The software also provides a monitoring dashboard where all 

devices can be tracked for compliance or compromise. This 

helps administrators keep track of all the different versions of 

the applications and physical OSs that are running in the 

environment, which is a necessity to protect against software 

vulnerabilities such as Specter or Meltdown.

Mobile device management sets up a secure sandbox that will 

isolate corporate applications from the end users’ applications 

to allow users to use bring-your-own-devices (BYOD) and still 

have the applications they want installed while maintaining the 

integrity of the corporate data.
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How does Mobile Device Management work?

The number of vulnerability scans directed at IoT devices has 
increased 458% in the last 2 years (AT&T).
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With mobile security threats on the rise and with the 

increased compliance requirements from the General Data 

Protection Regulation (GDPR), every business should have 

a strategy in place to protect the integrity of the company 

network and the data that it contains. Ask yourself these 

questions to see if an MDM solution is right for your business.

• Are your mobile devices owned by a company? Are these 

    devices expensive and time-consuming to replace?

• Do you need to get devices configured and set up for your 

    mobile workers ASAP, so they can hit the ground running?

• Do you need to prevent worker downtime when they have 

    problems with their devices?

• Does your company depend on mobile apps to operate? Do 

    you need to understand and manage who has what version 

    of which app?

• Do you operate in a regulated industry such as GDPR or SOX, 

    where any sensitive data on your worker's devices must 

    remain on the device?

• Does your company support BYOD that can potentially 

    jeopardize data security and regulatory compliance?

If you answered yes to any of these questions, it’s imperative 

that you have an MDM solution implemented to protect your 

company. Find out how OCR Canada can help today.

    95% of IT professionals expect mobile 
   security attacks to become more 
   frequent, while 79% report increased 
  difficulty securing devices (Dimensional 
   Research).
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How Do I Know If I Need to Implement a Mobile Device
Management Solution?
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What are the benefits of Mobile Device Management?

Remote Management of Users & Devices – With MDM, 

administrators can manage users and devices remotely from 

anywhere. They can update security patches, apps, device 

security configurations and more in bulk across hundreds of 

devices in a matter of minutes from just about anywhere. 

MDM allows admins to have 24/7 access to control all devices 

which substantially helps to improve mobile security.

Security Policy Management – Organizations can enforce 

consistent policies across all devices to ensure they are 

protected and working at optimal speeds. Things such as 

password regulations, identity management and more will be 

able to carry across to all endpoints helping to increase 

efficiency and streamlines processes.

Consistent User Experience – With MDM, you can rest assured 

that all users will receive a consistent and seamless experience 

across all platforms and devices.

    Organizations that embrace unified 
   monitoring through mobile 
   management can anticipate 25% faster 
   repair times and 20% less downtime 
   (Information Age).

Automatic Deletion – MDM allows you to delete confidential 

information instantly from any device with a push of a button. 

This helps to create peace of mind knowing that private 

information will remain secure and protected.

Data Back Up - When you implement an MDM solution, you 

are reducing the risk of information loss because data that is 

connected to corporate applications will be automatically 

backed up with the company’s traditional backup policies.

There are numerous benefits of mobile device management. With technology constantly evolving and changing, companies need 

to implement changes and updates quickly, so they don’t fall behind. With MDM, they can.

ELIMINATE DOWNTIME
on mobile devices

SECURELY MANAGE
apps & content

QUICK & EASY
device deployment
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Call us today to learn how we can help you empower your teams with advanced 
mobility solutions while ensuring your business data remains secure and protected.
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Increases Productivity – MDM includes productivity tools and 

remote support features that reduce worker downtime and 

keeps them focused on their work. This helps to improve work 

efficiency substantially.

Regulatory Compliance – MDM allows you to monitor, manage 

and track regulatory compliance through one centralized 

admin console.

Controlled Device Updates – MDM centrally controls updates 

making sure to comply with government regulations and 

protecting your data.

Application Control – Apps that are used in the workplace 

need to be properly controlled and regulated. MDM makes that 

process easy by providing a centralized control that lets users 

install applications on their devices. The software also allows 

for role-based access management and the ability to remove 

apps instantly.

Streamline onboarding processes for new hires – When 

new employees begin working, the IT department needs to 

get devices configured and set up which can take up to days. 

By having an MDM solution, IT admins can save time and 

quickly onboard new hires and get their devices registered 

so they can hit the ground running.
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OCR Canada has been a global leader in Mobile Device 

Management solutions since 1981. OCR Canada specializes 

in fully automated solutions in many industries such as 

manufacturing, warehouse & distribution, healthcare, 

transportation and logistics, retail environments and more.

As a mobile device management expert, OCR Canada can 

help you achieve greater visibility and protect vital data across 

your enterprise by effectively and efficiently managing your 

enterprise portfolio or your consumer devices.

Our mobile device management solutions secure, monitor and 

support all types of devices, including smartphones, rugged 

mobile computers, POS tablets, and more.

Whether you’re thinking about implementing an MDM solution 

or simply want to improve your current operations, you can 

count on us to be a service provider that you can trust. We 

understand customer pain points and value transparency and 

innovation.

Our experts can and will empower your teams with advanced 

mobility solutions while ensuring that your business data 

remains secure and protected.

7        Mobile Device Management: Easily Secure & Manage your Devices   

How can OCR Canada help you with Mobile Device Management?

For more information call us at 800.853.7226
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About OCR Canada
OCR Canada is  Canada’s leading provider of barcode, mobile computing, RFID, and retail solutions. Our tailored approach 

to services is a key differentiator within the market. We know that your business operations  are unique to you and require 

a partner who will take the time to understand your needs and protect your market edge.

Our team has extensive experience across retail, manufacturing, healthcare, government, distribution and transportation 

industries. We help you realize the business value of your systems and hardware through dedicated service teams and a 

holistic commitment to quality service that allows you to extend your teams and extend your reach.

We think a core quality of a trusted partner is to be easy to work with. That’s why we engage our technical solutions and 

deployment teams early in the conversation to hear your requirements and listen to your issues. Then we work together to 

find the best options that will provide the best value for you.
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